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Please be advised that there is currently a server issue which will prevent users of the Public and 
Indian Housing (PIH) EIV system from accessing the PIH EIV system and/or information within the 
system.  We request that users not access EIV until this issue is resolved. 
 
The PIH EIV Information Technology (IT) team is working to have this issue resolved expeditiously.  We 
will let you know when these issues have been resolved.  We apologize for the inconvenience. 
 
Since HUD is aware of the issues, it is not necessary to contact HUD (Help Desk or EIV System 
Administrator) regarding the aforementioned issue.  Users may see various error messages (examples 
displayed below) when attempting to obtain information: 
 
 

 
 

 
 
 
Please send all inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.  
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